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Cumbria community defibrillator package

North West Ambulance NHS Trust and the Community Heartbeat Trust charity have
teamed up to offer a resilient and standardised cPAD package for Cumbria.

Community defibrillation saves lives, but these are medical equipment and must adhere to the correct
Governance and also liabilities. The Community Heartbeat Trust are the leading specialists in the
provision of resilient community systems, that address not only the best suited equipment, but also
Governance packages, Insurance, managed services, support, and also work with BT to use adopted
telephone kiosks as defibrillator sites. CHT are the only organisation that has permission to access the
unmetered supply of electricity in telephone kiosks, as well as provide emergency telecoms
equipment to go with the defibrillators. CHT is also registered with the FCA and can act as an
introducer for insurance services for the equipment.

The fully inclusive Cumbria package comprises of the following:

* Lifeline VIEW defibrillator (a defibrillator specifically designed for community use)
* Green Urban/CHT ShockBox Sentry defibrillator cabinet (IP65, heated, safe, DDA compliant)
* WebNos™ Governance system

* Policies and procedure documentation

* Installation of the cabinet to the kiosk (meeting BT regulations)

* Ambulance service registration

* Accreditation scheme

* Community awareness programmes (deliverable via local CFR groups if required)
* Data download service post rescue

* Counselling services post rescue

* Posters for village

* Renovation paint for the kiosk (K6 red kiosk only)

Optional extras:

* 999 emergency telephone for the adopted kiosk, or other locations
* Annual support and maintenance agreements
* Village Emergency Telephone System (VETS) for lone rescuer situations

* Community first aid programmes
DEFIBRILLATOR

* Equipment insurance (theft and damage) o

* GPS tracking service for the defibrillator e

e CHT CARS community training programme SHodF : @ﬂﬁ-ﬁ%?
* CHT managed programme (full service and support, inc insurance) BO;(?IQ

Projects can be done on a ‘sale’ basis, which will become liable for VAT, or a ‘Managed Solution’ basis,
with CHT providing the entire service to the community. PLI and other insurances are included in a

managed programme, representing a considerable saving over 10 years. All quide

prices exclude
The base price for the Cumbria cPAD package is £1950 (plus VAT if applicable) inc installation and VAT and delivery

training (or £1850 without CHT supplied training).

Currently some 300 kiosks are under adoption for this project, a process that normally takes ’ 2

90-120 days. Around 150 are now available to be used. CP D

The package is also applicable to village halls and other locations. Conagaty pubic

Access Defibrillator
For more information please contact the Charity via our web site, or call 0845 86 27739 (option 1). V

The ‘People-Heart’ logo, cPAD logo and CHT logo are trademarks of the Community Heartbeat Trust
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Cumbria community defibrillator package

Features of the service:

Lifeline VIEW defibrillator — the only defibrillator specifically designed for
community use. It is DDA compliant, and has audible and visual
instructions, the latter by a small TV on the defibrillator. The unit is very
small and light, weighing only 1.4Kg, and comes with a carry case and
rescue kit. Easily supported in situ. Currently the fastest growing make in
the UK. Warranty of 10 years if through a CHT Managed Solution service.

GU/CHT Sentry cabinet — designed specifically for the VIEW (but suitable
for other makes too) the ShockBox Sentry cabinet is IP65 certified, meets
DDA compliance and is electrically safe. Can be provided locked or
unlocked, and is made from stainless steel to meet the Cumbrian weather.

WebNos Governance system — is the only on-line fully comprehensive
defibrillator Governance system, It allows for a full provenance of the
equipment, defibrillator and cabinet, to be tracked and weekly/monthly/
annual checks recorded. It will generate reports for the coroner in case of
a death, and the data is viewable by your ambulance service allowing
them to meet CQC requirements. WebNos also stores the necessary
policies and procedures you require for complete Governance.

Support contracts — covering all replacement electrodes, batteries, data
downloading post rescue, rescue kits, replacement defibrillator if yours is
out of action, annual service check, counselling, regular newsletters.
Includes theft and damage insurances — from £126 per annum.

Insurance services — theft and damage insurance via Sterling Insurance up
to £2000. This covers not only the defibrillator, but also the cabinet, and
covers for when the kit is out on a rescue as well. Pl available as well.

VETS™ service — in a lone rescuer situation (>33% of cases) the rescuer
will be told to stay with the patient. In these situations the community can
have rescue volunteers or runners who can go and fetch the defibrillator
and also help with CPR. These volunteers are linked via the VETS system,
whereby a single telephone numbers rings all 10 volunteers. The system
can be supported by the VETSfone™ mobile telephone system. Free for
first year.

999 emergency telephone — where adopted kiosks have had the
telephony equipment removed, CHT can provide a 999 emergency
telephone system for the village, either in the kiosk or adjacent to the
defibrillator. Available to any cPAD site.

Counselling services — after a rescue you may like to talk through the
experience with someone on a confidential basis, or you may be suffering
PTSD. In these instances, CHT offer the community a telephone
counselling service that is free, confidential, and designed for the task.

www.communityheartbeat.org.uk
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